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Abstract
the developments in filed of communication and information contributed to the composition of

various fileds, including the fieled of management, in view of the progress achieved in this field
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as a result of the use of the internet, the use of modern means of the communication in the
public sector and a shift towards the e-government program, which was reflected in the
administration that became known as electronic management, as a result of the digital
transformation, which has become an inevitable necessity in improving the performance and
efficiency of institutions and utility services, because digitisation is not limited to technology, but
there must be complete comprehensive programs that contribute to the smooth running and

delivery of utility services in easier, faster and guaranteed ways.

Key words:Serviced Public, Digital Leadership,Digital transformation,Electronic

Management.
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Abstract

Digitization is an essential factor for the development of a knowledge society, and given
that it is an important element for upgrading and improving the performance of public utilities,
many countries, including Algeria, have sought to develop their digital services by strengthening
their capabilities in the technological field in order to establish general principles for digital
culture, and therefore Algeria has worked for years to accelerate The shift towards digitization
and the integration of modern technologies in the service sector, to modernize its public facilities

and provide services to citizens in an effective and fast manner, which would save effort, money

.and time

From this standpoint, the Algerian government has worked to improve its information
technology infrastructure, to achieve the digital transformation of Algerian society, which has
become a priority in the national development strategy, and then to enable the individual to
access all forms of digital services, and to create smooth communication between actors in

public utilities and citizens, keeping pace with development. technology and services in the

.world

Key words: Digital transformation, public utility, modern technologies, services
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Abstract

The great development of technologies .software.and commuications is a broad space
through which algeria seek via modern tecgnologicl means . following the emergence of
networks of various kinds and their vast prospects .to raise and improve the level of efficiency of

the public service .which is in line with new economic changes and developments.this is done
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through the provision of material adminsistrative .human and technicl requirements especially
secureity which in turn serves to provide the growing needs of citizens with quatlity speed and
prefromance efficiency .today the public service has been the subject of pressure to the
goveremento wing to the changing lifestyl and cultural awareness .which has necessitated its

pursuit through digitization and modernization of the public utility.

Keywords “public utility-administration public services .government .electronic public

service.
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The electronic management : a mechanism to guarantee the continuity of the public facility in

usual and exceptional circumstances.
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Abstract:

The continuous motion of the public facility constitutes one of the mostimportant legal
principles that the administrative code devised; the public interest stipulates the continuity of
the publicfacility in usual and exceptional circumstances, that's why the definition of the public
facility is paired with that of continuity for the sake of common general interests, and when the
continuity of the public facility was a necessity, the public authorities sought help from the idea
of the electronic management in order to face the consequences of the COVID 19 pandemic as
a mechanism to guarantee the continuity of the public facility. The move from the idea of the
traditional management to that of the electronic management was not one of the paths of
luxury but an imperative imposed by the exceptionally international events mainly under the
pandemic on the one hand. On the other hand, the scientific and technological development
and the urgent demand to raise the quality and the speed of the services provision are factors
that called to the move from the idea of the traditional management to that of the electronic
management.

Then, the electronic administration appears to be important to get over the

consequences of the COVID 19 pandemic as a mechanism resorted to by many states

including Algeria by adopting a new methodology based on the whole understanding, the
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conscious use, the investment of communication and technological techniques in the practice of

important tasks of the administration at different organizational levels.
Key words:

Traditional Management —Electronic Management — Integrated Management -

Public Facility —Principe of Continuity
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Abstract

Given what the modern world has known a huge revolution in the field of digital
technology, it was necessary for countries and governments to work hard to keep pace with
the changes brought about by this technological revolution and to create mechanisms that
would take advantage of the advantages of digitizing their public facilities. This technological
transformation, which was embodied in the use of advanced communication techniques and
digitization, played a very important role in the continuity of the performance of the services
of its various public facilities, especially in light of the deficit situations that prevent the ability
of these facilities to satisfy the general needs of the public, especially the necessary ones such
as education, and this is what actually happened. In light of the spread of the Corona
pandemic, and from this standpoint, this technological transformation has played a very
important role in achieving the public interest and the public benefit despite the varying
results and investigations, according to how to deal with this transformation.
Keywords: technology, digital, facilities, interest, public.
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Realizing by Algeria of the importance of the justice importance of the justice sector and the
need to modernize it. The latter can only be achieved through the adoption of the means to
achieve them. Spearheaded by the digitization of judicial work. The situation that was demon by

the corona pandemic
Key words:

e-litigation, Modernization, Justice sector, Judicial work, Videoconference
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The Electronic Management as an Innovative Trend for the Functioning and

Managing of the Public Services in Algeria
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Abstract:

As a result of the developments in information and communication technology, it led to
the emergence of a new model of management, in the light of the problems raised by the

traditional management, and it was termed as “Electronic Management”.

As it has become a necessity and an obligation to use the Information Technology in the
Public Administration to enable it to enhance and reform the services which meet the needs of the

public, as well as it facilitates the performance of services and transparency.

Electronic Administration is among the most important, required and effective strategies to
improve and activate the public services, as well as it will bring the Administration services closer
to citizens, thus the public services administration is the practical means for manging the public

services.

Keywords: Electronics, managements, digital transformation, public services, information

technology, internet.
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Modernizing the justice sector as a model for the digital public
service

5k xaladl 3 pall Al o slell 5 (3 siall dgra ¢ 05 yuialaa 53T 38 31 48 gua s

s gl g STV A ll boussoufa.zohra@cu-tipaza.dz
y 9 ASTY) 2

:yasell

Jof v e laglaall Roiell Lo olgiall aliiial 3 ol 5 oo 19 i g S0Y1 3,130
S By JB1 (9 Kb Juadly Lngeall losiel muads 9 S13¥1 Joadl Jiads 9 apud
138y Aulll e Lozl Ay 501 clellaall Calise § 2 g SIYI ByIsY ¢ 9,dn 2515l Al
lims TSl Js 5]ty A lellaall J3T n 2laall gl Jaly cAeageal) oluncsll
ol i olof Lo ity Jnds s oubktl] cyo gaall Sl @3 et (§ Rt
Foubge duaal ylat o caalailly bl gell Loudy (G1 cilonsedl cuceis ungaall 381 ¢y
S (s oo el 5 ¢ Hold Zeaaledl) 33111 el s e 331 1k (058 Aluaall Aiady
Il Ldyny &1 Barandl Sl piall 2815k 45 a5 55k e ol oy (&1 2o
e o gall AL Bl sslall sda s (5o 9 Rl Haray @iliadl painll o Aale Zaa,
IO (oo 100 9 A1l i yunc § 25LaY Bealall 356,01 oyLicls Allaall 3810 Aiad; 9uise
Alaadl 5 yany 3laill 03/15 @3, O gilall a1

Abstract


mailto:boussoufa.zohra@cu-tipaza.dz

2022 1085506 0 3)01 5 2 olgaSill Jgmill 5 ganll 35,k1: sl g pguinn - Sagl uw.ul

Electronic administration has an important and growing role in the use of modern
information technology, in order to conduct and activate administrative work and
provide public services in the best way and in the shortest time. The Algerian state
has adopted the electronic management project in the various ministerial sectors and
local authorities, as well as public institutions.

The first sectors to know the introduction of modern technologies in management,
where many changes have been made with the aim of activating and revitalizing the
performance of this type of public utilities and improving the services provided to
citizens and litigants._The importance of digitizing justice is shown by the fact that
the latter is among the most important basic facilities of the state, and therefore
among the national priorities that the state has been keen to develop and modernize in
order to keep pace with the profound changes known to the world in general and
Algerian society in particular, and among these many axes we highlight On the issue
of digitizing the justice facility as the main pillar for the reform and modernization of
justice, and this is through the provisions of Law No. 15/03 related to the

modernization of justice.

Key words: Public utility, digitization, digitization of justice, electronic
administration, modernization of justice.
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Abstract

The world has witnessed a stage of development due to the scientific and
technological development in the field of communications and informatics, which has
contributed significantly to bridging the distances between countries through video
applications and social networking sites, and this development has touched the field
of justice and this is in order to activate or accelerate judicial procedures without
prolonging them, Among the most important techniques adopted for the
modernization of justice is the remote trial, which the Algerian legislator dedicated to
using under Order 15-03 related to the modernization of justice, then came the

amendment to Order 20-04 that amends and complements the Code of Criminal
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Procedures, and it is a modern technology and has great importance in electronic
presence, that is, it has become through it dispensing with the actual presence in
the investigation and trial phases and replacing it with electronic attendance through
advanced electronic means, and it is applied either due to an obstacle in distance,
for the good course of justice, or in an exceptional case, including the Corona

epidemic.

Key words: Modernization of justice, Remote trial, mechanism, judiciary, evaluation
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The legal concept of public service in the postal sector
And the extent of the impact of technological transformation and
digitization in improving the quality and form of services

Introduction in Algeria, especially in light of the Corona pandemic
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The post sector in Algeria is on of the most Important service sector, it is double

character and is represented by a public administration is ander way to conduct the
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public administration sector and inbeing an industrial and trading institution that
invests significant funds. Aimst to achive financial balance and cost
controle.provides a public service attempt to Keep up with modern information and

communication .

And adopt the strategy for marketing and presentation of its services allowing them
to open new services to its customers with a view to not exceeding the special

competitors.

Especially with expansion of the service market in Algeria and the strength of the

competition between the public and private sector .

The importance of modern media communication and insuration technologies has
been encouraged to manage a means of managing the crisis in the corona

pandemic.

words: public service - postal sector - modern information and communication Key

technologies - digitization - immaterial - Corona crisis.
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Abstract

The application of E-Administration, at the level of public and private services sectors has become a
service revolution. And represents an inevitable and indispensable trend in the age of technology and the
digitalization, and it has resulted in the development and modernization of many public and private sectors. And
since the Local communities are among the most important administrative bodies in the state, as they are the link
between the government and the citizen at the local level and are primarily responsible for providing
administrative services to citizens, taking care of them, developing them and modernizing their services has
become one of the priorities of the Algerian government. Which sought to implement E-administration at the
level of local communities, by drawing governmental projects and programs on top of which is the "electronic
municipality” project.

for which the state was keen to harness all material, technical and scientific capabilities in order to
ensure its realization on the one hand, It performs its tasks according to the approach set for itin a way that

ensures access to modern and advanced local services on the other hand.

Key Words: Electronic administration, electronic municipality, digitization, modernization, and

biometric electronic documents.
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Le résumé:

Le développement des technologies de l'information et de la communication a
eu un impact sur tous les secteurs et les services administratifs, ce qui a permis
I'apparition du gouvernement électronique en Algérie ,qui est devenu une nécessité
pour un état moderne. Le secteur du commerce est considéré comme |'un des premiers
secteurs a se moderniser et connaitre |'aire de la numérisation et imposer ['utilisation de
la technique de l'informatisation et la numérisation, en raison de ses atouts au service
des individus, etsuivre les développements des autres états et améliorer 'activité de ses
services et de ses institutions, comme le centre national du registre du commerce qui a
pu autant que service public a sharmoniser avec les exigences de I'environnement
numeérique et activer |'utilisation de l'internet dans sa communication avec les agents
économiques et les professionnels de I'activité commerciale, doncily aeula
numérisation de l'administration en créant le portail électronique du centre de registre
de commerce qui garantit plusieurs services, aussi 'adoption du registre du commerce
électronique, ce qui permettra la rapidité de 'exécution, et de simplifier les procédures
administratives ,ainsi que réduire le couts d’opérations et faire montrer plus de
transparence dans la gestion des services publics pour pouvoir s'adapter aux exigences
des nouvelles technologies, et aux demandes des institutions économiques

internationales afin de numériser I'économie.

Mots clés : numérisation- centre national du registre de commerce-service

public-sidjilcom.
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summary

The world is witnessing a rapid development in the field of globalization in
various fields, and the globe has become a small village with the development of
information and communication technologies, and due to the increasing and intensive
use of means of transportation, especially in the field of land transportation by
vehicles, it has led to the emergence of a dangerous phenomenon for the international
community in general and for Algeria in particular, represented by the increase in
physical and material traffic accidents, which led to the formation of huge human and
material losses to people and property, and from there it was thought to solve this
traffic problem by legislating the traffic law and enacting preventive and deterrent
mechanisms to reduce this social scourge, by introducing modern technologies and
innovating digitization to enhance traffic safety and ensure the protection of people
.and property

Keywords: Digitization, traffic safety, traffic accidents.
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